POLARIS

85@Blive your dream

PCSL/SEC/2015-16 April 7, 2016

1 The National Stock Exchange of india Ltd.,
- Exchange Plaza, 5" Floor, Plot No. C/1, G Biock, Bandra Kurla Complex,

Bandra (E), Mumbai — 400 051. :

2 The Bombay Stock Exchange Ltd, _
. 1% Floor, New Trade Ring, Rotunda Building, PJ Towers,
Dalal Street, Fert, Mumbai — 400 001.

Dear Sirs,

Sub: Certificate from Registrar and Shafe_‘Trans_fer Agent — Statement of Grievance
Redressal Mechanism :

Ref: Scrip Code: 532254 ' | - L

We. are enclosing herewith the Statement of Grievance Redressal Mechanism under
Regulation 13 (3) of Securities and Exchange Board of India (Listing Obligations and 3
Disclosure Requirements) Regulations, 2015 received from our Registrar and Share ’
Transfer Agent, Karvy Computershare Private Limited for the quarter ended 31% March

2016 the details of which are as under: _ |
. ]

Complaints Complaints Total Complaints Companilaints ;
Opening. as on | received during resoved during | pending as on! !
01.01.2016 the period the pericd 31.03.2018 |

0 6 8 6 _ Nil j

We request you to take the above on record and ensure compliance.

Thanking you,

Yours sincerely, ~
. For Polaris Consulting & Services Limited
(Formerfy kpgwn Polaris Financial Technology Limited)

istina Pauline Beulah
ompany Secretary and Compliance Qfficer

Encl : As Ahove
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COURIER
IGR/MRVS/POLA2016
Dt: 04.04.2016.

The Company Secretary,

Polaris Consulting & Sermes Ltd
Polaris House

244 ‘Anna Salai,

Clicnnai — 600606,

- DearSir, .
Subject; Investor Grievance Réport for the period 01.01,2016 10 31,03.2016

Weare furmshmg below the status of Investor complaints: dunng:ht: period of 01052016 to31.03.201 (i i
terms of regulation w/§ 13(3} of SEBI {Laslmg Obligation and Digclesure: Ktqulrnm::nt Regiilation, 2(}1 5.

Complaints Complaines. Complainits Complaing
Opening as o | received during the | Total | resotved duringthe | pendingason
D1.0L.2016 period periad: 31632016,
NIL 6 6 G MIL

A listof statement subject wise pertaining to thege complainis is encloged.
Eirther, wé confiem that there is no¥ complaint pending more than 30 days..
’l'hanking you,

Yours nalihﬂ]ﬂ'v'
For K;KR“{"? COMPUTER:)H%RE PRIVATE LIMITEERY

VARATLAKSHMI
Assl. Gen. Manager

Karvy Computershare Private Limited
! Corporate offics: *Karey Selenium Tower B, Pfet Mo, 31 832, Financial Digtidh, Nanakramguda, Gachilow,
© Hyderabae- 300032, Telangana, INDIA. T: +91-40-67 182222, 3027 1600, Fi+91-30-234208 14, grnail
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